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FOR IMMEDIATE RELEASE

DATE:   April 1, 2010
CONTACT:   
Monique Murphy-Mijares, Marketing/Public Relations Director



760-731-8432

SUBJECT:
Fallbrook Hospital Visitor Policy
Visitor Policy Supports Healing Environment

Fallbrook Hospital recently revised its visitor registration process to strengthen the ways it promotes patient privacy and safety.  Upon entering the facility at the main entrance or the Emergency Department, visitors are asked to register and indicate their purpose, whether it is to visit a patient or the gift shop, cafeteria or other department.  A corresponding visitor badge is then issued. 

“Supportive family members and friends are an important part of any patients’ hospitalization and the healing process,” said Alex Villa, chief executive officer. “Visitor registration supports our goal to maintain a quiet and secure environment to help ensure the best possible care for our patients.  There are times when flexibility is appropriate, and individual decisions about visitors can be made by the patient’s caregiver in collaboration with the patient.”

While patients’ family and friends are encouraged to visit their loved ones, a patient’s condition may make it necessary to limit visitors. Determination of visitation depends on the patient’s wishes, the physician’s orders, and the nurses’ discretion.
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